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HSBC Premier Banking Services

HSBC Premier banking services are offered worldwide by HSBC Bank plc and are currently available to more than two million clients in 36 countries around the world. The Czech Republic is the first country in Central and Eastern Europe to be added to the HSBC Premier services map.

HSBC Premier offers a broad range of services provided free of charge.

· Administration of current account and related services:

· current and savings accounts in all available currencies (in the Czech Republic, you can currently have up to six accounts: current and/or savings accounts in every currency – crowns, euros, dollars)

· overdrafts from current account (up to CZK 7,500 with no interest, up to CZK 75,000 with interest rate of 11.9 % p. a.)

· internet banking

· relationship manager

· MasterCard Premier debit card issuance (no fees for issuance, administration or withdrawals from any ATMs in the Czech Republic and abroad – applies to both the account owner and additional cardholders)

· Issuance of credit card and administration of credit account – advantages:

· high limit (individual limits starting at CZK 150,000)

· long interest-free period (up to 56 days, the most in the Czech Republic)

· Home & Away Program (global discount program featuring over 3,600 offers in 36 countries, including major online shops)

· Rewards Program

· travel insurance

· comfortable online access to credit account

· Protection of accounts and cards:

· advanced security technology

· stringent security policy

· card fraud detection system 

· online fraud protection 

· in the event of card loss:

· free blocking of card and issuance of new card

· free insurance against fraud before reported loss

· Advantageous conditions for investing and saving with HSBC:

· with mutual funds:

· reduced limits for additional investments (instead of the usual CZK 150,000 just CZK 30,000)

· option of regular investing (starting at CZK 5,000 per month)

· low fees

· with term deposits and savings accounts: 

· high interest rates (individual)

· manage your investments and cash-flow comfortably via internet banking

· Advantages of global network – HSBC Premier branches are all connected, enabling:

· establishing one or multiple accounts in every country with HSBC Premier services

· establishing an account and issuing cards in other countries can be resolved comfortably by placing a request at your home branch, which will arrange everything before you depart to go abroad

· moving money between your accounts:

· no restrictions

· immediate

· comfortable

· free

· international recognition in any of HSBC’s ten thousand branches, and request assistance in emergency situations

· Internet banking:

· gives Premier clients an overview of all their HSBC accounts around the globe all at once

· money transfers between Premier accounts are free, the only fees are for currency exchanges

· easy management assisted by your virtual personal banker

· enables online investing:

· setting up term deposits, renewing and updating their maturity dates

· buying and selling investment fund shares including transfers between funds

· Telephone banking:

· toll-free line 844 000 777

· from abroad +420 225 024 307

· full service 24/7

· served by a call center in Ostrava

· Premier Centers

· exclusive centers reserved for HSBC Premier clients only

· uniform services and design around the world

· over 250 centers in 36 countries

· relationship managers:

· more than 5,000 

· all have graduated from the demanding HSBC Global Training Academy

· all speak English

· provide banking services as well as:

· assistance in emergencies

· local information and advice

· always available to clients via the internet

· free use of conference rooms

· ... and excellent coffee

· Services for family members:
Premier clients’ family members have the same advantages and possibilities (with the exception of disposing of the account) including:

· ownership of Premier debit card for account

· Premier credit card ownership, which includes:

· drawing on joint credit limit with Premier client

· taking advantage of insurance

· taking advantage of the perks and bonuses of the Home & Away Program

· right to assistance in emergencies

· Premier client qualification criteria

· the client must invest or deposit at least one million crowns in assets with HSBC within a six-month period

· if the above-listed condition is not fulfilled, HSBC’s clients can take advantage of Premier services for a monthly fee of CZK 750









